[TPUJTIOXXEHUME Ne 3
K ipoTokony ot . O3. 28 Ne
3aceaHusl MOCTOSHHO NEHCTBYIONMETO
OO61ecTBeHHOTO cCOBeTa

VTBEPXIEHBI

IPOTOKONIOM OT K. OF LLld8 Ne 7
3ace/IaHus OCTOSHHO JeHCTBYIONIErO
OGLIeCTBEHHOrO COBETa

ITOKA3ATEJIN,
XapaKTepHu3yromue o01ue KpUTepHH OIIEHKH KadecTBa OKa3aHHs YCIyT
YUPEXKIEHUSAMH KyJIbTypbl MyHUIUIIAIBHOIO 00pa3oBaHus [ yIbKeBHUCKHM paiioH,
MOJIJIe)KAIMHI U3YYECHUIO ¥ HE3aBUCHUMOM OlLIEHKH KadyecTBa
IpeaocTaBisieMbIX UMH yciayr Ha 2016 rox

Ne ITokazarenn Ennnauna I'pynma Cmoco6
n/n U3MEPEHUsl | OpraHU3alui OLIEHKH
{3HavyeHue
IIOKa3aTeJs)
1 OTKpBITOCTB U JOCTYIHOCTH HH(GOPMaIKH 00 opranu3amuy KyasTyps (0T 0 1o 31)

1.1 |IlonmHoe m cokpamenHoe HamMeHoBaHue| oT 010 5 BCE HaJIn4ue
OpraHu3aIu KYJIBTYPEL, MECTO OaimioB OpraHu3anuy | HHpOopMaIuK
HaxXOXKIEHWs, IIOYTOBBIA ajpec, cxema KYJIbTYpBI Ha
opoe3fa, aApec JJIEKTPOHHOM  IOYTHI, ourmans-
CTpYKTypa  OpraHu3alii  KYJIbTYpHI, HOM caiite
cBeleHHs 00 yupenutene (yUpeAWTENsX), OpraHHu3aIuu
y4peAUuTeNbHbIE JOKYMEHTHI KYJIbTYPBI

1.2 |Wuadopmarms 0 BEIITOJTHEHHHA or 0 mo 7 BCE HaJIM4Iue
MYHUIMIIAIBHOTO  3aJaHus, OT4eT O 6amioB OpraHu3anuy | HHPOpMAIUH
pesynbTartax JIesTelNbHOCTH OpraHU3alluu KYJIbTYPBI Ha
KyJIbTypBI ourrans-

HOM cauTe
OpraHM3aluH
KyJIBTYpBI

1.3 |WrdopmupoBanue 0 npexncrosimux | ot 0 go 5 BCE U3y4YECHHE
BBICTABKaX M OSKCIO3WIMAX OpraHU3aIiy 6aymioB OpraHu3anuu MHEHUS
KyJIbTYpbl. BupTyampHBIE 3KCKypcHH IIO KyJIbTYypHl | IOJIydaTenei
OpraHM3aIH KyJIbTYPEI ycIyT

1.4 |MudopmupoBaHme 0 HOBBIX MeponpuaTHsax | ot 0 1o 7 BCE U3y4YCHHE

6asutoB OpraHHU3aluH MHEHHS
KyJIbTypHl | IIOJIydaTesed

-

yCIIyT




No [Tokazarens Epunania ['pymma Crmoco6
/o U3MEPEHUsl | OpraHu3anui OILIEHKHU
(3HaueHme
OKa3aTes)
2 KoMmdopTHOCTE ycI0BHUit IpeI0CTaBICHUS YCIYT U JOCTYITHOCTD MX TOTYYCHHUS
(ot 0 mo 47)

2.1 |Vposenp koMbopTHOCTH IpeObBanua B| 0T 0 105 BCE H3y4eHHue
OpraHM3allid  KyJbTYpbl (MecTa  AJd 6amtoB OpraHu3aIun MHEHHS
CHJIEHUS, Tapaepo0, YNCTOTa TOMEIICHIH) KyJbTYphl | IIOJTydaresei

yCIyT

2.2 |llepewenr  ycmyr,  mnpenocTaBasemblx| 0T 0 mo5 BCE HaJI4ue
opraHu3anueit KynpTypsl. OrpaHUYeHus 110 OayioB opraHu3anuu | nHGpopMaIuu
ACCOPTUMEHTY YCIyr, OTpPaHWYEeHHs IIO KYJIbTYpBI Ha
notpebutensM ycrayr. JlomolHUTEIbHBIE ourmans-
YCIYTH, NpEeNoCTaBiseMble OpraHU3anuei HOM caiiTe
KyJIbTYpBl. YCIyTH, NMPeJOCTaBsIEMble Ha OpraHu3aIlul
miatHod  ocHoBe. CTOMMOCTH  YCIYT. KYJIbTYPBI
IIpenocraBnenue IPEUMYIIECTBEHHOTO
IIPaBa MOJIb30BAHUS YCIyTaMH yUPEKICHHUS

2.3 |CoxpaHeHre BO3MOXHOCTH HaBUTAIUU IO or0mo 5 BCE HaJIMIHe
CaliTy TpH OTKIIOYEHHH TIpaduIecKux OaymtoB OpraHu3anuy | vHpOopMaIuu
3JIEMEHTOB O(QOpMIICHHS caifTa, KapTsl KyJIBTYPBI Ha
caiita. Bpems goctymHOCTH HHpOpMAIUH C ounmats-
y4eToM TepepelBoB B paboTe  caifTa. HOM caiiTe
Hanmuuwe He3aBHCHMOW CHCTEMBI yderTa OpraHu3aluu
IIOCEIEHU I caira. Packpertue KYJBTYpBI
uH(pOpMaIMK He3aBUCUMON CHCTEMBI ydeTa
moceleHnit caiita. Hamuune BCTpoeHHOU
CHCTEMBI KOHTEKCTHOTO ITOMCKA IO CailTy.

BecmmatHOCTh, HOCTYMHOCTh MH(pOpMaIHMU
Ha cafite. OTcyrcTBHEe  HapyLICHHH
oToOpakeHus, HOPMATHPOBAHHS UM HHBIX
nedexroB mapopmanuu Ha caiire. lata u
BpeMs pasMmemnnenus uHpopmanuu. JJoctyn
K pasneny "He3aBucumas oleHKa KadyecTBa
IPEIOCTaBIICHUsT yCIyr" JOJDKeH OBITh
obecnieueH He 6osee yem 3a 2 mepexona Io
CaliTy C UCIIOJIF30BaHNEM MEHIO HABHT AllUH

2.4 |Hamuume JIOTIOTHATETHHBIX yeryr| ot 0 mo 8 BCE H3y9ICHHE
OpraHM3alyH KYJbTYpBI (mecTa 6amnoB OpraHu3aIui MHEHUSA
OOINECTBEHHOTO0 MHUTaHUs, IPOBEICHHE KyJIBTYpHl | ITONydaTenei
MHTEPAKTUBHBIX HWIp, TeaTpaJn30BaHHBIX yCIyr

MEpOINpPHUATHA, ayIuOTHI H HHBIE BHIBI
yCIYT B 3aBHCHMOCTH OT CIeHU(HKA
YUpEXKICHHU)




No ITokazarens Enunauia I'pynma Cmoco6
/1 U3MEpEeHHs | OpraHu3anuit OLIEHKH
(3HaueHUe
MoKa3aTes)

2.5 |TpancmoptHas ® Tmemas JAOCTynHOCTB| 0T 0 mo5 BCE U3Y4CHHE

OpraHM3aINH KyIbTYPHI Oaos OpraHu3anuu MHEHUS
KyJIbTYpHl | IOJTydaTenei
ycIyr

2.6 |Hamuuwme snexTpoHHBIX Owmieros/Hammume| oT 0 105 BCE HaJIA4yne
3IIEKTPOHHOT'O OpoHHUPOBaHUS 6amioB opraHm3anuy | mHGopManuu
OuneroB/HaMUYIHE DIIEKTPOHHOH KYJIbTYpBI Ha
o4epey/Hanuane AIIEKTPOHHBIX ourmans-
KaTaJIOrOB/HAJIM4IHe AIIEKTPOHHBIX HOM caiiTe
JOKYMEHTOB, JOCTYITHBIX JUIS IOTYy4YECHUS OpraHu3alnuu

KYJIETYpBI

2.7 |YnmobctBo mONB30BaHUSA AJIEKTpoHHBIMH| 0T 0 10 5 BCE U3y4YEHUE
CepBUCAMH, IPEIOCTABIIEMBIMHI 6amioB OpraHn3anuu MHEHUS
YUPEKICHUEM ITOCETUTENSIM (B TOM YHCIIE KyJBTYpHl | OJydaTenel
U C IIOMOIIBIO MOOHJIBHBIX YCTPOHCTB) yCIIyT

2.8 |KaugectBo " comepxanue| ot 0 mgo9 BCE U3y4YEHUE
nonurpadpuyecKux MaTepHaIOB 6amnoB OpraHu3aIuu MHEHHS
OpraHm3amiii  KyJnbTypel  (TIporpamm, KyJIbTYpHl | ONydaTenei
6yKi1eToB, GraepoB) yCIIyT

3 Bpems oxunanus npegocrabiaeHus yeayru (ot 0 go 21)
3.1 |VYmoberBo rpadmka paboTsl opranusamuu| ot 0 mgo 7 BCE U3y4YCHHE
KyJIBTYPBI 6amioB OpraHH3auH MHEHUS
KyJbTYpHl | IIOJydYaresiei
ycayr
3.2 | VYmobcTBO IPOLENYPHI nokynkua| ot 0 mo 7 BCE U3y4YECHHE
(6porupoBaHus) 6GMIIETOB OamioB OpraHu3aIun MHEHHS
KYJIBTYpHl | IOJIydaTellen
ycIyr
4 JTo6posKenaTeTbHOCTD, BEXIINBOCTD, KOMIIETEHTHOCTh PAOOTHUKOB OpraHU3aluU
KynbTypsl (0T 0 go 14)

4.1 |ob6poxenaTensHOCTh, BeXJIUBOCTE H| 0T 0 mo7 BCE H3y4YeHUE
KOMITETEHTHOCTh IEPCOHANA OpraHU3aluy 6amioB OpraHu3anuu MHEHUS
KyJIBTYpPBI KyJIbTYphl | IOJydaTelnel

yCIyT

4.2 |®amuauu, WMEHa, OTYeCTBa, AOJDKHOCTH| 0T 0 1o 7 BCE HaJIA4Me
PYKOBOZSIIEr0o  COCTaBa  OpraHU3aIMH 6amioB opraHu3anuy | HHbopManuu
KYJIBTYPHL, ee CTPYKTYPHBIX KYyJIbTYpHI Ha
mofpasfeNeHuii W (uimanoB (MpH WX odurmans-
HAJIMYUN), rpaduK  paboTHL HOM caliTe

pexuM,




No Ilokazarens Enununa ['pynna Cmoco6
/o U3MEpEHHUs | OpraHH3aluii OIIEHKH
(3HaueHue
MOKa3aTes)
KOHTaKTHBIC Tene(oHBI, azpeca OpraHu3aIii
9JIEKTPOHHOM  MOYTHL,  pazmen Uil KYJIbTYPBI
HaIpaBlIeHUS TPeIIOKEHU I o
YJIy4IIEeHUIO KayecTBa YCIyT OpraHu3aluu

5 Y 10BIIETBOPEHHOCTH Ka4eCTBOM OKazaHHs ycuyr (ot 0 mo 25)

5.1 |YpoBeHb yHOBIETBOPEHHOCTH KadecTBOM| 0T 0 1o 5 BCE U3y4YEHUE
OKa3aHMs YCIyT OpraHU3aIlii KyJIbTYpHI B 6amioB OpraHu3aIuu MHEHUS
LeJIOM KyJbTYpHl | ITOJTydaTenei

yCIyT

5.2 |Tlopsmox omenkd kadectBa pabotel| ot 0 g0 6 BCE HaJImyue
OpraHu3aIuu Ha OCHOBaHUU 6amioB opranm3aiuu | vHpopmanuu
olpeieNIeHHBIX KpUuTepreB 3¢ (HEeKTUBHOCTU KYJIbTYPBI Ha
pabOTBl  OpraHu3amuii, YTBEpXKICHHBIN odummans-
YIIOJIHOMOYEHHBIM (eiepalTbHBIM OpraHOM HOM caiiTe
HCIOJHUTENLHON  BJIACTH;  PE3yJIbTaThl OpraHu3aIul
HE3aBHCHMOM OIleHKH KadecTBa OKa3aHUS KYJIbTYpBI
YCIIyT OpraHu3aldsIMH KYJIbTYDBI, a TaKKe
HPEIUIONKEHNsT 00 yIydIIeHHH KadecTBa MX
JNEATENBHOCTH; IUIAaH 1O  YIy4IICHHIO
KadecTBa pabOThI OpraHu3aIun

5.3 |KadecTBO mpoBemeHUs SKCKYPCHI ot 0 10 4 BCE H3y4eHUe

6amtoB OpraHu3aIuu MHEHUS
KyJbTYpHl | ITOJydaresei
yCIyT

5.4 |Pa3nooOpasue skcmosuiuii oprammzamuu| ot 0 1o 2 BCE H3Yy4CHHE
KYJIBTYPBI 6amioB OpraHu3aIuu MHEHHS

KyJIbTYypHl | IOJTydaTeneit
yCIIyT

5.5 |Pa3noobpazue TBOPYECKUX rpynn,| ot 0 g0 9 BCE HU3y4YCHUE
KPYXKKOB I10 HHTEpecam OayoB OpraHu3aIuu MHEHHS

KYJBTYpHl | IIOJTydaTeseit
yCIIyT

5.6 |KauectBo MIPOBEIAECHUS KynbTypHO-| 0T 0 70 10 BCE H3y4YEHHUE
MacCOBBIX MEPOTIPUATHI OayioB OpraHu3aIH MHEHH

KyJIbTYpHl | IIOJIydaTesen

yCIIyT




